





were confident that the products were
commercially viable.

This has helped build a mutually beneficial
relationship where Tanpopo can trial products in
our store and our customers feel like they get
special treatment. These products have fitted very
well into our range as they are tasty and healthy
and we are able to offer them at a reasonable price
but still at a good margin.

One of the great things about being a foodie
and owning your own food company is that there
are often ‘left overs.” When I find myself drawn
repeatedly to the same product [ know I am onto a
winner. Tanpopos’ fried tofu on tempura rice box
has been my first choice since we started stocking
it. It’s almost a shame it sells out so regularly!

By working closely with our suppliers and
spending time and effort building relationships we
now have a supplier base that supports us.
However, we also work hard at being a good
customer. This may sound odd but a good
business relationship is a two-way partnership. We
work with our suppliers and support them by
running trials and offering our store as a sampling
facility. Our company also believes that everyone
must get paid, in full and on time. We believe that
if you don’t pay in full and on time you can’t
complain. Look after your suppliers and it’s only
fair to expect them to look after you
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